03/07/2024

Updates to HHAeXchange Training Resources for EVV Program
Providers and FMSAs

Background:

HHAeXchange has updated its training resources available for Electronic Visit Verification
(EVV) program providers and financial management services agencies (FMSAs) that use the
HHAeXchange Portal as their EVV system.

Email questions to HHAeXchange.

Key Details:

The updated training resources, located on the HHAeXchange webpage, include:

® HHAX Provider Portal FAQs (PDF)
* HHAX EVV Aggregation Transaction Manager Rule Holds and Resolutions (PDF)

Additional Information:

For more information, or to view additional HHAeXchange resources, refer to Texas Medicaid
& Healthcare Partnership’s (TMHP) published Updates to HHAeXchange EVV Training
Resources Now Available, on the TMHP EVV webpage.

Email questions to HHAeXchange.

Action:

By March 11, MCOs must inform their program providers and FMSAs of the updates to
HHAeXchange training resources by posting this information to their MCO EVV Website.

Contact:

EVVMCO@hhs.texas.gov

Type: Action Required
TOo: MMP; STAR; STAR+PLUS; STARHEALTH; STAR_KIDS

From: EVV
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