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Provider Network News

New Provider Resource: Prior Authorization Lookup Tool

Effective Thursday, July 18, Parkland Community Health Plan is pleased to announce our new Prior
Authorization Lookup Tool. The tool offers a quick and easy way for providers to determine if a
prior authorization is required, reducing the need for prior authorization submissions or requests
for assistance through PCHP’s Provider Customer Service line.

The Lookup Tool can be accessed by navigating to the PCHP Provider page and selecting Prior
Authorization from the top menu, then selecting “View Here"” in the Prior Auth Lookup Tool
panel. Please note: This tool will replace the current Prior Authorization Excel file on our website.
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Please see the training manual for the new Lookup Tool.
If you have any questions or concerns, please reach out to your Provider
Business Consultant or email PCHP.ProviderRelations@phhs.org.
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